)
@ WAYLAND
School of Business

Wayland Mission Statement

Wayland Baptist University exists to educate students in an academically challenging, learning-focused,
and distinctively Christian environment for professional success, and service to God and humankind.

Contact Information

Course: MGMT 5320 — HIO1 — Research Methods
Campus: WBU Hawaii Kapolei Campus, Hawaii

Term/Session: Fall 2026 (Hybrid Course), October 12-December 12, 2026

Instructor: Dr. Howard G. DeMotta

Office Phone Number/Cell #: Cell: 808-888-9190 (Include your name on any text messages sent)

WBU Email Address: howard.demotta@wayland.wbu.edu

Office Hours, Building, and Location: Before and aft class or by appointment

Class Meeting Time and Location: Friday, 5:30 PM — 8:30 PM, Kapolei Campus and online Blackboard, as
determined by the syllabus.

Catalog Description:

Tools, vocabulary, processes, and methods used in business, industry, and governmental research;
measurement of results of internal and external research. Must be taken within the first three courses
in the MPA. NOTE: Must be taken within the first twelve (12) semester hours of graduate enroliment.

Prerequisite:
None

Textbook Information

Required Textbook(s) and/or Required Materials:

BOOK AUTHOR | ED YEAR PUBLISHER ISBN#
Research Methods for Business Sekaran | 8th | 2020 | Wiley & Sons | 9781-11956-1224

This course is part of the Pioneer Academic Access Program. You will have access to an eBook, access
code, and interactive learning material on the first day of class through your Blackboard course site. You
will be notified via email with access instructions and additional information. If the course requires a
physical book you can order at bookstore.wbu.edu. You can choose to opt-out, however if you do you will
lose access to EVERY class/material and have to source through third party vendors.

Optional Materials:
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e American Psychological Association (APA) Manual, 7" Edition.
e Students may consider purchasing a grammar/APA software program.

Course Outcome Competencies:

e Apply and explain approaches and techniques required in performing reliable and valid
research.

e Explain the terminology involved in conducting research; understand both qualitative and
guantitative research methods.

e Demonstrate the methodology and analytical skills relevant to researching a business
problem.

e Present both an oral and written research proposal and report.

e Develop a conceptual framework for research methodology.

e Be able to read, prepare and understand research proposal and report.

Attendance Requirements

Students enrolled at one of the university’s external campuses should make every effort to attend all
class meetings. All absences must be explained to the instructor, who will then determine whether the
omitted work may be made up. When a student reaches that number of absences considered by the
instructor to be excessive, the instructor will so advise the student and file an unsatisfactory progress
report with the external campus executive director/dean. Any student who misses 25 percent or more
of the regularly scheduled class meetings may receive a grade of F in the course. Additional attendance
policies for each course, as defined by the instructor in the course syllabus, are considered a part of the
university’s attendance policy. A student may petition the Academic Council for exceptions to the above
stated policies by filing a written request for an appeal to the Vice President of Academic Affairs.

WBU Hawaii/American Samoa Addendum. Students who miss the first night of the class meeting
without providing a written explanation, in the advancement of the class’s first night of meeting, will be
automatically dropped from the roster as a “no-show.” Students who know in advance that they will be
absent from the first night of the class meeting and who wish to remain in the class must inform the
instructor in order to discuss possible arrangements for make-up absences.

Instructor Addendum. Attendance is very important to the success of this class. In the event of a missed
assignment or activity, it is the student's responsibility to contact the instructor. Absences will affect
your grade. Missing an hour or more of class counted as an absence. Participation in online portions
counts as an equal part of the attendance component. Missing online assignments is the same as
missing face-to-face classes.

University Policies

Academic Integrity:
Link to Statement on Academic Integrity

Artificial Intelligence: reference one of the following in regard to how generative artificial intelligence
(GAI) such as ChatGPT may or may not be used in this course: Choose A, B or C and delete the
others.

A. Generative Al tools permitted in specific context and with proper citations.
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https://www.wbu.edu/academics/writing-center/Academic%20Integrity%20Statement%20Pol%208.4.1%20Attch%20Oct%2020222.pdf

i. Students are allowed to use, reference, or incorporate generative Al tools into
specific assignments for this course. When used, students must properly cite
the generative Al tool in their submitted work.

ii. While there is no true substitute for direct help and instruction for your
instructor, students may be allowed to use generative Al tools to provide
further explanations of course content, readings, and other assignments. Any
use of generative Al tools to help further explain or translate content must be
properly referenced and cited.

iii. Specific parameters for generative Al usage are provided by the instructor.

iv. Any use of generative Al tools outside of the approved instructor parameters
will be considered a form of plagiarism and academic dishonesty.

Disability Statement: In compliance with the Americans with Disabilities Act of 1990 (ADA), it is the
policy of Wayland Baptist University that no otherwise qualified person with a disability be excluded
from participation in, be denied the benefits of, or be subject to discrimination under any educational
program or activity in the university. The Disability Services Coordinator and Academic Coach serves as
the coordinator of students with disabilities and must be contacted concerning accommodation
requests. Office: (806) 291-1057. Documentation of a disability must accompany any request for
accommodations.

Course Requirements and Grading Criteria

Complete all assigned readings as indicated on the course schedule, participate in the online discussion
board forums, and complete all assighments, when applicable. In case the student is unable to submit
assignments on the due date, the student will make prior arrangements with the instructor.

Means of Assessing the Outcome of Competencies:
a. Method used to determine final course outcome:

Evaluated Area Percentage
1. Positive Participation and Attendance 10%
2. Group Work/Article Presentations 10%
3. Discussion Initial / Classmate Response (IR/CR) 15%
4. Research Proposal Presentation 10%
5. Research Proposal 15%
6. Final Research Paper 30%
7. Final Research Paper Presentation 10%

Grading Criteria: Students will receive a letter grade from “A” to “F” for their individual work. The
grading criteria are listed below:

Grade Points Percentage

A 100 points to 90 points 100% to 90%

B 89 points to 80 points 89% to 80%

C 79 points to 70 points 79% to 70%

D 69 points to 60 points 69% to 60%

F 59 and below 59% and below
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Grade Points Percentage
| Incomplete: See important grading
information below

Late Policy:
Unless there are special circumstances, as noted below, all work (including Discussion Board
assignments and any other graded assignment) must be submitted by the due date.
e Unless specified, all homework assignments for the week are due no later than 11:59 PM
(Hawaii Standard Time Zone) NLT Wednesday following our Friday classroom engagement.
e Coursework submitted past the suspense will result in a grade reduction of 1.5% for each day
the assignment is late.
e Assignments submitted two weeks later or after the final date of the course will not be
accepted.
Special circumstances (e.g., death in the family, personal health issues) will be reviewed by the
instructor on a case-by-case basis. To be considered for an exemption to the policy, students must
contact the professor in advance of the due date.

Positive Participation and Attendance: Students will earn points for attendance, participation, and
completing all assignments in each week’s class session. Each class session is worth 10 points. For online
sessions, students will be required to complete all online assignments to earn ten attendance points.
Students earn points for class attendance; points for arriving in class on time and losing points for
coming late to class with no advance notice, and zero (0) points for missing class with no advance notice.

Group Work/Article Evaluation (AE) Presentations and Scoring: During the term, you will be placed into
a class group to discuss and present the topic areas for the respective weeks. The group will select a
spokesperson for the group that will introduce the topic for the week that is being discussed. Based on
the reading assignment for the week, the group will decide on a chapter that will be the focus of the
group's discussion. Each member of the group will locate a peer-reviewed article that will be discussed
and presented in class for the respective topic for the week, which will be referred to as Article
Evaluation (AE). The group will use the selected literature to demonstrate the application of the
principles learned in the textbook. Group members will supplement the discussion following the group
members’ presentation of the articles. Your average for these two areas will be multiplied by 10% of the
course grade, so if you skip one, it will significantly affect your grade by bringing your grade average
down. See Blackboard for additional details on the assignment, as needed.

Blackboard Discussion (Initial and Classmate Response (IR/CR)) and Scoring: Our discussions will be
two weeks long. In the first week, students will fully answer the discussion question(s) using scholarly
resource support and critical thinking. It must be a comprehensive response adding value to the
discussion and demonstrating the application of the principles discussed (represented on the schedule
as “Initial Response (IR).” In the second week, you must respond to at least two classmates in a
substantive manner, which should demonstrate scholarly and critical analysis. The peer response posts
will evaluate the posting of your peer and reflect the application of theories, principles, and concepts
from the weekly reading assignments and discussions. Use outside sources to substantiate your
assertions (represented on the schedule as “Classmate Responses (CR).” The more times you
substantively and comprehensively respond to classmates will increase your grade for the discussion.
Grading the discussions will occur after the two-week period is complete. NOTE: the average for all
seven of these postings will be multiplied by 15% of the course grade. Election not to participate in the
discussions will significantly affect your grade since it will result in a lower total grade average for the
course. See Blackboard Discussion Board for additional details on the assignment, as needed.

Template Updated April 2025



Research Proposal and Scoring: Students will complete a research proposal for this class. Details on the
format of the research proposal will be posted on Blackboard. The proposal must use proper APA
format. The paper will be submitted to Safe Assignment. If Safe Assighnment detects more than a 20%
match of previously written work, you must discuss it with the instructor to get further instructions. The
research proposal is worth 15% of the final grade for the course. See Blackboard for additional details on
the assignment.

Research Proposal Presentation and Scoring: Students will do a presentation of their research proposal.
Students will prepare and use PowerPoint or other visual aids based on their papers. The presentation is
limited to 7-10 minutes. The presentation will briefly include the required headings and sub-headings of
the research proposal. Additional details of the presentation, if necessary, will be discussed in class and
or on Blackboard. The research proposal presentation is worth 10% of the final grade for the course. See
Blackboard for additional details on the assignment.

Final Paper and Scoring: Students will complete one research paper for this class. The paper will be a
minimum of ten (10) to fifteen (15) pages of content, excluding the cover sheet, and references, and it
will utilize at least ten (10) sources (scholarly journals or books). Papers must use proper APA format.
The Problem statement for papers must also be pre-approved by the instructor in advance. The paper
will be submitted to Safe Assignment. If Safe Assignment detects more than a 20% match of previously
written work, you must discuss it with the instructor to get further instructions. The final paper is worth
30% of the final grade for the course. See Blackboard for additional details on the assignment and the
rubric. The final paper is due December 11, 2026, Friday, 11:59 PM (Hawaii Standard Time) on Week 8.

Final Paper Presentation and Scoring: Create and present no more than an 8-10-minute PowerPoint
presentation of your paper that covers the major headings of your paper. Points will be deducted for
presentations going over the allotted time limit. Cover the major heading of your Use the Rule of Seven:
No more than seven lines per slide and no more than seven words per line. Allow for Q&A; graphics and
creativity are welcomed. Presentations are part of the Week 8 discussion and must be posted by
December 10, 2026, Thursday, 11:59 PM (Hawaii Standard Time) during Week 8 BB. See Blackboard for
more information and the rubric. The final paper presentation is worth 10% of the final grade for the
course.

The University has a standard grade scale:

A =90-100, B = 80-89, C = 70-79, D = 60-69, F= below 60, W = Withdrawal, WP = withdrew passing, WF =
withdrew failing, | = incomplete. An incomplete may be given within the last two weeks of a long term,
within the last week of an 8-week session, or within the last two days of a microterm to a student who is
passing, but has not completed a term paper, examination, or other required work for reasons beyond
the student’s control. A grade of “incomplete” is changed if the work required is completed prior to the
last day of the next long 16-week term or 8-week session, unless the instructor designates an earlier
date for completion. If the work is not completed by the appropriate date, then the “I” is converted to
an F.

Student Grade Appeals: Students shall have protection through orderly procedures against prejudices
or capricious academic evaluation. A student who believes that he or she has not been held to realistic
academic standards, just evaluation procedures, or appropriate grading, may appeal the final grade
given in the course by using the student grade appeal process described in the Academic Catalog.
Appeals may not be made for advanced placement examinations or course bypass examinations.
Appeals are limited to the final course grade, which may be upheld, raised, or lowered at any stage of
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the appeal process. Any recommendation to lower a course grade must be submitted through the Vice
President of Academic Affairs to the Faculty Assembly Grade Appeals Committee for review and
approval. The Faculty Assembly Grade Appeals Committee may instruct that the course grade be upheld,
raised, or lowered to a more proper evaluation.

Tentative Schedule

Friday, Oct 16

e Introductions/Syllabus

e Talk About Research Paper Topics
e Research Problem Statement

e Determine Working Group, AE #1

Week & Classroom Assignment Assignments Due by Next Class
Session
Week 1 e ReadCH1, 3, & 17 Prior to Class e ReadCH2 &4

BB #1 Initial Response (Problem
Statement)

Develop Draft Problem Statement
Article Evaluation (AE) #1

Friday, Nov 6

e Discuss Research Proposal
Assignment Due
e Group Work Present, AE #3
e Research Methods
o Qualitative
o Quantitative
o Mixed
e Determine Group Work, AE #4

Week 2 e Q&A e ReadCH5&6
Friday, Oct23 | ¢ Group Work Present, AE #1 e BB #2 Initial Response (Literature
o Literature Review Review)
o Problem Statement e BB #1 Classmate Response (Problem
e Research Objectives Statement)
e Research Questions e Refine Draft Problem Statement
e Determine Working Group, AE #2 e Group Work AE #2
Week 3 e Q&A e ReadCh7
Friday, Oct30 | ¢ Group Work Present, AE #2 e Problem/Purpose Statement Due for
o Theoretical Framework Approval
o Hypothesis Development e BB #3 Initial Response (Hypothesis
o Research Design Development)
o Elements of Research e BB #2 Classmate Response (Literature
e Determine Group Work, AE #3 Review)
e Work on Research Proposal
e Group Work AE #3
Week 4 e Q&A e ReadCH8-9

Research Proposal Due
BB #4 Initial Response (Research

Methodology)

BB #3 Classmate Response

(Hypothesis Development)

Group Work AE #4

Week 5
Friday, Nov 13

o Q&A
e Discuss Research Proposal
Submissions and Presentations
e Problem/Purpose Statement
e Group Work Present, AE #4
o Interviews
e Determine Group Work, AE #5

Read CH 10-12-13

Research Proposal Presentation Due
BB #5 Initial Response (Research
Interviews)

BB #4 Classmate Response (Research
Methodology)

Work on Research Paper

Group Work AE #5
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Week & Classroom Assignment Assignments Due by Next Class
Session
Week 6 e QR&A e ReadCH13& 14
Friday, Nov20 | ¢ Research Proposal Presentations e BB #6 Initial Response (Research
e Group Work Present, AE #5 Design)
o Research Design e BB #5 Classmate Response (Research
e Determine Group Work, AE #6 Interviews)
e \Work on Research Paper
e Group Work AE #6
Thanksgiving (No Classes)
Week 7 e QR&A e ReadCH15& 16
Friday, Dec4 | e Group Work Present, AE #6 e BB #6 Classmate Responses
o Population (Research Design)
o Sampling e Research Paper Presentation Due by
o Instruments Thursday, Dec 10
o Data Collection/Processing
/Analysis
e Determine Group Work, AE #7
Week 8 e Q&A e Post Research Paper Presentation
Friday, Dec11 | ¢ Paper Presentations NLT Dec 10
Term ends on o Ethical/IRB e Post Research Paper by Friday, Dec
Saturday, Dec o Results/Findings 11
12 o Implications/Recommendations | e Note: No work accepted after
e Submit the Final Research Paper Saturday, Dec 12, the last day of the
Online session

Additional Information

Please be sure to ask if you have questions or concerns during this course. Remember that, while you
are a student, you are also teaching the class which your education and experiences have taught you.
This class will adhere to zero tolerance for using someone else’s work as your own. Students are
responsible for reading, understanding, obeying, and respecting all academic policies, with added
emphasis placed upon academic progress policies, appearing in the Wayland Baptist University
Academic Catalog applicable to their curriculum and program of study.

All the information included in this syllabus, and more are posted on this class’s Blackboard page. Please
be sure to read through all of it thoroughly and ask any questions of me you need to ensure
understanding of the school’s and my policies.

Wayland Baptist University offers Multidisciplinary Tutorial Services (formerly known as the Writing
Center) available through the following link: https://www.wbu.edu/academics/writing-
center/index.htm

Wayland Baptist University also offers library resources available through the following link:

http://www.wbu.edu/academics/library/index.htm. Students are encouraged to use this resource when
working on their papers, projects, etc.

Template Updated April 2025



COURSE/ASSIGNMENT INFORMATION:

o A class “week” is defined as beginning on Monday morning and ending the following Sunday at
midnight.
o All assignments are due no later than 11:59 PM (Hawaii Standard Time Zone) on Wednesday

following our Friday classroom engagement of the specified week or as posted on Blackboard. See
above for coursework submitted past the suspense date and time for related grade reduction.

. Students must review Blackboard and their emails daily for additional instruction on associated
related coursework.
. All written assignments will be turned in using Microsoft Word in the APA Publication Manual

(current edition) writing style, 12-point Times New Roman, and double-spaced. Additionally, all written
assignments will be assessed based on content, as well as the quality of grammar and punctuation, and
proper application of APA manuscript writing style.

. Questions concerning grades (scores) received on assignments will be resolved within one week
after the assignment has been assessed.
o All work will be the original work of the individual student. Academic honesty is expected of all

students. Plagiarism, cheating, and other acts that lack academic honesty will result in a zero (0) for an
assignment, and additional actions as outlined within the online WBU Academic Catalog.

o The student’s first point of contact for this course is the instructor. If the instructor cannot
provide a satisfactory response, then the students will next contact the students’ respective campus
dean.

o If the student sends the instructor an email/text and does not receive an “acknowledge” reply
from the instructor within 48 hours, the student will retransmit the original email and call/text the
instructor accordingly.

o All discussions and interactions will remain professional and enable learning and growth.

° No work will be accepted after the last day of class.

The instructor reserves the right to alter this schedule, as needed.
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