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2. UNIVERSITY MISSION STATEMENT

Wayland Baptist University exists to educate students in an academically challenging, learning-
focused, and distinctively Christian environment for professional success and service to God
and humankind.

3. COURSE NUMBER & NAME:
MISM 3304-HI01 — Information Technology Operating System

4. TERM:
Fall 12026 10 August- 3 October 2026

5. INSTRUCTOR:
Gary Teed

6. CONTACT INFORMATION:
Office phone: 808-352-3231

WBU Email: gary.teed@wayland.wbu.edu or garyteed@aol.com

7. OFFICE HOURS, BUILDING & LOCATION:
I am available before and after class or by appointment if you need help or have a problem.

8. COURSE MEETING TIME & LOCATION:
Tuesday, 5:30-8:30PM, Kapolei Computer Lab

9. REQUIRED TEXTBOOK AND RESOURCE MATERIAL:

BOOK AUTHOR VER YEAR PUBLISHER ISBN# UPDATED
CERTMaster

Learn A+ CompTIA 15 2025 Comp TIA 9781-64274-6037

Core 2

Sections 1-10

This course is part of the Pioneer Academic Access Program. You will have access to an eBook,
access code, and interactive learning material on the first day of class through your Blackboard
course site. You will be notified via email with access instructions and additional information. If
the course requires a physical book you can order at bookstore.wbu.edu. You can choose to
opt-out, however if you do you will lose access to EVERY class/material and have to source
through third party vendors.


mailto:gary.teed@wayland.wbu.edu
mailto:garyteed@aol.com

10. CATALOG DESCRIPTION:

Installation and maintaining a client operating system installed on a personal computer.
Operating systems include Windows Operating Systems and Linux. Students have the
opportunity at no extra cost to take the TestOut Certification Exam [TestOut PC Pro] at the
completion of the course. Note: The completion of both MISM 3301 and MISM 3304 are
required to sit for this certification exam.

11. PREREQUISITE:

None

12. OPTIONAL MATERIALS
As provided in class

13. COURSE OUTCOMES AND COMPETENCIES:
e Demonstrate knowledge of the function and design of desktop operating systems
e Demonstrate competence in installing and optimizing Windows, Mac, and Linux
desktop operating systems
e Demonstrate competence in troubleshooting problems in desktop operating
systems
e Demonstrate knowledge of how to secure desktop operating systems

14. ATTENDANCE REQUIREMENTS:

Students enrolled at one of the university's external campuses should make every effort to attend
all class meetings. All absences must be explained to the instructor, who will then determine
whether the omitted work may be made up. When a student reaches that number of absences
considered by the instructor to be excessive, the instructor will so advise the student and file an
unsatisfactory progress report with the external campus executive director/dean. Any student
who misses 25 percent or more of the regularly scheduled class meetings may receive a grade of
F in the course. Additional attendance policies for each course, as defined by the instructor in the
course syllabus, are considered a part of the university's attendance policy. A student may
petition the Academic Council for exceptions to the above stated policies by filing a written
request for an appeal to the vice president of academic affairs.

(WBU Hawaii/American Samoa Addendum) Students who miss the first class meeting without
providing a written explanation to the instructor will be automatically dropped from the roster as a
“no-show.” Students who know in advance that they will be absent from the first class meeting and
who wish to remain in the class must inform the instructor in order to discuss possible arrangements
for making up absences.

15. STATEMENT ON PLAGIARISM & ACADEMIC DISHONESTY:

Wayland Baptist University observes a zero tolerance policy regarding academic dishonesty. Per
university policy as described in the academic catalog, all cases of academic dishonesty will be
reported and second offenses will result in suspension from the university.

16. DISABILITY STATEMENT:

In compliance with the Americans with Disabilities Act of 1990 (ADA), it is the policy of
Wayland Baptist University that no otherwise qualified person with a disability be excluded from
participation in, be denied the benefits of, or be subject to discrimination under any educational


http://catalog.wbu.edu/content.php?filter%5B27%5D=-1&filter%5B29%5D=&filter%5Bcourse_type%5D=-1&filter%5Bkeyword%5D=MISM&filter%5B32%5D=1&filter%5Bcpage%5D=1&cur_cat_oid=9&expand=&navoid=812&search_database=Filter#tt259

program or activity in the university. The Coordinator of Counseling Services serves as the
coordinator of students with a disability and should be contacted concerning accommodation

requests at (806) 291-3765. Documentation of a disability must accompany any request for
accommodations.



17. COURSE REQUIREMENTS and GRADING CRITERIA:

ITEM POINTS GRADE

FINAL 200 A =500 -450

QUIZ’S 180 B =449 - 400

Labs 70 C=399-350

Class Activities 50 D =349 -300
F<299

Students shall have protection through orderly procedures against prejudices or capricious
academic evaluation. A student who believes that he or she has not been held to realistic
academic standards, just evaluation procedures, or appropriate grading, may appeal the final
grade given in the course by using the student grade appeal process described in the Academic
Catalog. Appeals may not be made for advanced placement examinations or course bypass
examinations. Appeals are limited to the final course grade, which may be upheld, raised, or
lowered at any stage of the appeal process. Any recommendation to lower a course grade must
be submitted through the Vice President of Academic Affairs/Faculty Assembly Grade Appeals

Committee for review and approval. The Faculty Assembly Grade Appeals Committee may
instruct that the course grade be upheld, raised, or lowered to a more proper evaluation.

18. TENTATIVE SCHEDULE

Date Chapters Topic
11 Aug Mod 1&2 Intro & managing support
procedures
18 Aug Mod3 Configuring Windows
25 Aug  Mod 4 Managing Windows
1 Sept  Mod 5 Supporting Windows
8 Sept Mod 6 Securing Windows
15 Sept  Mod 7&8 Installing operating systems
& Supporting other Operating
systems
22 Sept Mod 9 Configuring SOHO

Network Security

Assignment
HW as Assigned in class
Labs As assigned

HW as Assigned in class
Quiz 1

Labs As assigned

HW as Assigned in class
Quiz #2

Labs As assigned

HW as Assigned in class
Quiz #3
Labs As assigned

HW as assigned in Class
Quiz #4

Labs As assigned

HW as assigned in Class
Quiz #5

Labs As assigned

HW as assigned in Class
Quiz #6



Labs As assigned
29 Sept Mod10 Managing Security Settings  Final,

19. Additional Information-None
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