DIVISION OF BUSINESS
COURSE SYLLABUS: MISM 3303, Information Systems Theory and Practice
Spring 2008, Eielson AFB Campus
Instructor:
Office Phone:
Home Phone:
Email:
Course Web Site:
FAX:
Office Hours:
Class Hours:
Class Location:

Candi Dierenfield
3774130
3724689
dierenfields@alaska.net
www.course.com
3774129
By appointment only
Wednesday 5:30 – 9:30
Eielson AFB Education Center Computer Lab

DESCRIPTION: This course provides an understanding of organizational systems, planning, and decision process,
and how information is used for decision support in organizations. It covers quality and decision theory, information
theory, and practice essential for providing viable information to the organization. It outlines the concepts of IS for
competitive advantage, data as a resource, IS and IT planning, reengineering, project management and development
of systems, and enduser computing.
PREREQUISITE(s): COSC 1300.
TEXTBOOK:

BOOK
Management
Information Systems 
with CD

AUTHOR
OZ

ED YEAR PUBLISHER
6th

2006

Cengage
Learning

ISBN#
9781423
901785

(This is taken from the current textbook listing)
(Additional course resources can be listed if approved by the Chairperson, Division of Business )
OUTCOME COMPETENCIES:
· Describe what information is needed for an organization, the form the information needs to take, where to
locate the information, and what computerbased information tools are needed to build a business.
· Explain how to use information strategically in order to succeed in business.
· Explain how telecommunications and networks can be used to communicate more effectively.
· Illustrate how data collected by organizations and knowledge gathered by its members can be organized
and stored efficiently so that useful information can be extracted in a timely manner.
· Discuss various levels of management and their information needs.
· Explain how sharing of information across organizational boundaries is critical to organizational success.
· Discuss why and how artificial intelligence and expert systems are used in many business applications to
aid in decision making, especially in the solving of problems.
· Show ways organizations develop new information systems.
· Explain why the integrity of the data and the reliability of their information systems are so critical to an
organization’s success.
· Identify appropriate responses to managerial and organizational issues stemming from development,
implementation, and use of computerbased information systems.
· Discuss challenges in implementation of international information systems, including economic and
cultural differences.
· Summarize major ethical and societal issues involved in development and use of information technology.

COURSE REQUIREMENTS AND EVALUATION:
Examinations:

Midterm and final  (60% of the final grade = 150 points each)

Research Project:

A scholarly article on a specific topic and containing a definite thesis statement  (25% of the
final grade = 125 points)

Attendance and
Participation:

(15% of the final grade = approx 75 points)

ATTENDANCE POLICY: ATTENDANCE POLICY: Attendance: Attendance is required. Excessive late
arrivals or early departures will be taken into consideration. It is the student’s responsibility to obtain
any material missed by not attending class for any reason. The students must not miss more than 25%
(3 class periods) of the class, or it will result in a failure for the class. In case of TDY’s the instructor
should be notified as soon as possible.
CLASSROOM ACTIVITIES: Three methods will be utilized in the class to facilitate learning. 1 Lecture to emphasize
important text material and nontext material. 2 Individual readings and projects. 3 Handson assignments and group
projects. Blackboard will also be used as a supplemental teaching/learning method. Posting of assignments will be done in
Blackboard.
STATEMENTS: “This class will adhere to zero tolerance for using someone else’s work as your own.”
“It is university policy that no otherwise qualified disabled person be excused from participation in, be
denied the benefits of, or be subject to discrimination under any educational program or activity in the University.
Students should inform the instructor of existing disabilities at the first class meeting”
“Students are responsible for reading, understanding, obeying, and respecting all academic policies, with
added emphasis being placed upon academic progress policies, appearing in the Wayland Baptist University
Academic Catalog applicable to their curriculum and/or program of study.”

COURSE OUTLINE/CALENDAR:

Meeting

1

Topic

Reading
Assignment

Introduction to the Course
Business Information Systems: An Overview
Strategic Uses of Information Systems

Chapter 1
Chapter 2

2

Business Functions and Supply Chains

Chapter 3

3

Business Hardware
Business Software

Chapter 4
Chapter 5

4

Business Networks and Telecommunications
Database Management

Chapter 6
Chapter 7

5

MidTerm Exam
The Webenabled Enterprise

Chapter 8

6

Challenges in Global Information Systems

Chapter 9

7

Decision Support and Expert Systems
Business Intelligence and Knowledge Management

Chapter 10
Chapter 11

8

Systems Development

Chapter 12
Chapter 13

Choices in Systems Acquisition
9

Risks, Security, and Disaster Recovery

10

Research Paper Due

11

Final Exam

Chapter 14

***Syllabus is due to change at the discretion of the instructor.
***Homework Assignments will be given the first night of class for the entire term***

